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The Ottawa Public Library

(OPL) is an important centre

of information, education and
entertainment, as well as an
essential means of promoting
the importance of reading and
literacy. But the people who use
and enjoy the Library’s contents,
whether in person or online,

are its heartbeat. In 2009, this
was reflected in the 27.6 million
times they used the Library,

10.6 million items they borrowed,
and five million visits they made
to OPL branches. This report
celebrates OPL’s abundance of
service-enhancing projects and
the people who bring the Library
to life.

120 Metcalfe St.
Ottawa, Ontario

InfoService 613-580-2940
www.BiblioOttawalibrary.ca
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The Ottawa Public Library exists to provide a physical and
virtual setting that serves as a community gathering space
where Ottawa residents enrich their lives through information,

resources and ideas.

Our mission:

Building a stronger Ottawa community by supporting literacy and
lifelong learning, fostering inspiration and enjoyment, and connecting
people to each other and the world.
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Message from the

Chair of the OPL Board

The Ottawa Public Library (OPL) is an essential core resource that’s
committed to providing our community with the necessary building blocks
for a healthy, prosperous and vibrant Ottawa. Supplying programs,
services and spaces for people to discover, research, learn, relax and
communicate, OPL provides key benefits for people of all ages and
backgrounds. Just a few examples include:

* Facilities for newcomers to help them successfully settle and integrate
into their new home

* The many available assistive services that make library resources
accessible to people with disabilities

* Assistance to businesspersons and entrepreneurs to ensure that local
businesses have the information they need to be successful and stay
competitive

* Early literacy spaces and programs like the Every Child Ready to Read
program to help Ottawa children and parents develop the six distinct
pre-reading skills children need in order to learn to read

In 2009 OPL made some important strides to step into the role of
community hub, working conscientiously toward building itself as both a
physical and electronic gathering place. We developed plans to implement
social networking in 2010; launched our new BiblioCommons catalogue
with social networking features; began retrofits and renovations to four
of our existing branches as well as planning for a new Greely branch;
began construction of our new Central Archives and Materials Distribution
Centre; and made significant advances in the creation of an innovative
new Central Library.

This important work will continue
in 2010 as we remain focused on
the OPL Strategic Priorities and
Directions 2008-2011, which sets
out our five strategic pillars:

* Provide responsive services

* (Create partnerships for
accessible and efficient
service

* Develop our places and
spaces

* Build a new Central Library

* Beanaccountable and
innovative organization

Adhering closely to and
evaluating each decision against
these strategic priorities has led
the OPL to fantastic success so
far. In 2009 we worked really
hard to achieve our efficiency
target of $618,000 and did so

in conjunction with a Strategic
Organizational Review and a
workflow assessment.

Ottawa Public Library



These economic achievements happened 200 9

while usage has continued to grow.

According to The Ontario Municipal

Benchmark Initiative (OMBI), which B O a r d M e m b e rS
compares the OPL to similar-sized

Ontario libraries like Toronto, Hamilton,

Greater Sudbury, London, Windsor, Brant,

Waterloo and Thunder Bay, OPL has the

highest annual circulation of items per

capita.

Of course, all of this success is not simply
the result of careful planning and decision
making. It is also the outcome of the hard
work and dedication of our talented staff,
our volunteers, and our Board of Directors,
coupled with the essential support we
receive from Ottawa City Council and the
community. Thank you!

o slor

Councillor Jan Harder, Chair

Back Row
Paula Agulnik
Tony Manera
Bernard Clavel
Michel Bellemare¥*
Pamela Sweet - Vice Chair
Jim Bennett
Jan Harder* - Chair
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Peggy Feltmate*
Marianne Wilkinson*
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Murray MacLean
Photo Inset
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Vicki Metcalfe
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Message from the

City Librarian

“Home is where the heart is.”

This old adage rings true when you think about how much a mass of bricks
and mortar can mean to people. Let’s turn it around and think about

what buildings mean without people to fill them with life. Our buildings
are important houses of information, education and entertainment, but
without people to use and enjoy what is contained within them, they are
only repositories.

The Library is a place where thousands of newcomers come for help in
learning how to build a new life in a new country. With funding from
Citizenship and Immigration Canada and with the help of a dedicated
team of Library Settlement Workers, OPL offers many services and
programs for adults, teens and children. ESL and FSL conversation groups,
programs to guide newcomers through getting a driver’s licence or other
important government documents, and explaining how the school system
works comprise just a few of OPL’s many program and service offerings.

Entrepreneurs are future community leaders and assisting them while
they build and operate their businesses is a priority for OPL. OPL employs
librarians who have specialized business information expertise. Special
programs and partnerships with business organizations are value-added
offerings at the library.

Technology is perhaps the most powerful tool that the library can use to
get young people engaged in reading and learning. Gaming in branches
gives librarians the chance to turn young people on to reading some of
the classic stories that a lot of video games are based on.

Ensuring that the technology

is in place to give persons with
disabilities the same advantages
as everyone else is a constant
concern for OPL. Programs

and services to meet the needs

of this group are increasingly
available at our branches. We
are continually taking steps to
ensure that people living with
disabilities can use the tools that
the library has in place for them,
such as conducting a review to
ensure equal access for all to our
buildings.

OPL is hard at work to provide
places and spaces for people

to meet, learn and have fun.
Thanks to almost $5 million in
federal, provincial and municipal
government Infrastructure
Stimulus Funding, the Alta Vista,
Cumberland, Sunnyside and
Vanier branches will receive
extensive renovations, and a
new library will be built in the
community of Greely. Plans

are also underway to build the
new West District Library in the
Kanata area to better serve
west-end residents.

Ottawa Public Library



The site for a new Central Library has
been selected and the land acquisition 200 9

process is underway. Advance planning e

will ensure that this landmark place S e n I O r S t a

for the residents of Ottawa will be a

welcoming and open space for all.

Home is where the heart is, and ensuring
universal access to ideas and information,
whether housed within bricks and mortar
or available virtually, is at the heart of
everything the Ottawa Public Library
does.

| extend my sincere thanks to the OPL
board, to our volunteers, to our Friends
and to the Foundation for their hard work
and devotion.

Thanks also to the Mayor and Ottawa City
Council for continuing to recognize that
the public library is a valued core service,
a primary element of community building,
and that it supports the City of Ottawa

as a player in the global information
economy.

Danielle McDonald
Division Manager
Library Operations and Facilities

| also thank our colleagues in our sister
libraries across the county and around
the world for their collaboration and

assistance. Barbara Clubb

City Librarian
Most of all, | give my deepest thanks

to our staff for their enthusiasm and Monique E. Désormeaux
dedication, and for the pride they take Division Manager
in delivering professional and efficient Planning and Governance

library services.
Barbara Herd
Division Manager
Public and Support Services

Elaine Condos
Division Manager
Centralized and Information Services

Barbara Clubb, City Librarian

2009 Annual Report



A celebration of the Library Settlement Partnerships program and
the unveiling of a renovated Newcomer Services space at agencies
the Main Library.

Serving the

community

OPL is committed to promoting literacy and lifelong learning, and providing
services that can make a difference in the lives of many including newcomers,
teens, small business owners and entrepreneurs, persons with disabilities,
families and others. By reaching out to and nurturing relationships with

the key citizen groups that comprise Ottawa’s growing population, OPL can
provide the best possible service in response to their needs.

Canada by

Canada

languages

Serving teens

OPL recognizes that gaming is a way for Library users of all ages, and
especially teens, to communicate and socialize, and that the connections
among gaming, reading, learning and motor skills development is very
real. In 2009, OPL served gamers by

establishing a gaming collection

adding gaming consoles to ten more branches thanks to a donation
from the Friends of the Ottawa Public Library (FOPLA)

piloting two new gaming kiosks in the Teen Zones at the Main Library
and St-Laurent branch with funding from Urbandale Corporation
offering gaming programs at several branches

Serving newcomers

Ottawa is home to 178, 545 foreign students and
immigrants [Source: 2006 Census]. In 2009 OPL
maintained its ongoing commitment to nurture the rich
and diverse cultural contribution made by newcomers to

* completing the Newcomers Services Centre at the Main
Library with funding from Citizenship and Immigration

* distributing more than 5,000 copies of the Library Card
Owner’s Manual, given to new users when they register
for a card and available in English, French and 11 other

* extending the services of Library Settlement Workers
to 10 branches in partnership with local settlement

“Congratulations to the
Ottawa Public Library for

its excellent selection of
books in French. | am always
amazed to find everything

I seek in French. Thank you
for your good books and
particularly for the French.”

An OPL user

Ottawa Public Library



Serving small business owners
and entrepreneurs

The OPL Board acknowledges the essential role that small businesses
and entrepreneurs play in the health of the local economy and is
committed to offering ongoing support by

* creating a new business services kiosk at the Ruth E. Dickinson
branch in partnership with OCRI, to provide information and
consultation services for entrepreneurs

* continuing to dedicate the assistance of two business librarians
at Nepean Centrepointe and the Main Library to address the
needs of local business people

Serving persons with disabilities

Recognizing the essential need to increase accessibility, OPL
reviewed all of its buildings to ensure that they meet the needs of
library users with disabilities. In 2009, OPL

* implemented BrowseAloud software on all public desktops
that speaks website content out loud to users as they move the
cursor over text

* continued to implement its plan, developed with the City’s
accessibility office, to improve customer service standards
as stipulated in the provincial Accessibility for Ontarians with
Disabilities Act (AODA). In 2009, OPL trained all staff, volunteers
and OPL Board members through on-site and on-line workshops

Serving families

OPL reached out to expecting parents with PreNatal Xpress, a
bilingual information package designed to help them give their
children a healthy start in life, developed in partnership with Ottawa
Public Health Nurses.

2009 Annual Report
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Connecting

people

Information technology and social media play an important role at OPL in
helping young people prepare for knowledge-based careers, entrepreneurs
start and run businesses, job-seekers find the right job, and many others
conduct research and pursue interests in a digital forum.

Upgrading the catalogue

In December 2009, OPL introduced a new, enhanced catalogue and
account management system called BiblioCommons. The new catalogue
makes it easier for users to search and request items, make multiple
reading lists and comment on and rate their recent checkouts.

BiblioCommons also makes social networking readily available to all users
and enables them to share their lists and comments with others. Users
can also converse with each other through the BiblioCommons messaging
feature.

Expanding the digital repertoire

In 2009, OPL expanded its digital media collection to include
downloadable MP3 audio books (the format used by iPods and many
other portable media players). This year, users downloaded 45,419
items—an increase of 90% over 2008. The increase is attributed to the
addition of new downloadable content (music, e-books, and MP3 books)
and the increased popularity of the service.

Increasing online connectivity

OPL expanded public wireless Internet access to the Bookmobile, to
match the connectivity already available to users at all 33 OPL branches.
In 2009, the OPL website hosted 6.3 million visits, an increase of 9.1% over
2008. In 2009, users initiated 54,544 wireless Internet sessions on OPL’s
wireless Internet network, an increase of 82% over 2008.

“I have been using the

new online catalogue for a
couple of weeks now, and |
have to say it is a fantastic
step forward for the OPL. |
think the Library has to be
the best service provided
by the City of Ottawa, and |
am quite pleased to see the
continual improvements
you are making to enhance
the Library experience, and
increase the ease of brows-
ing and requesting materi-
als. The new catalogue is a
fantastic investment in the
library. Thanks!”

An OPL user

Ottawa Public Library



Offering bilingual online events
information and registration
In 2009, OPL implemented a new bilingual events database, which

lists the many programs and events offered by OPL each season. As
of fall 2009, adults and teens can register online.

Redesigning the website

OPL began designing its planned new website in 2009, to be
launched in early 2010. The new website will

* improve access to OPL resources

* include a powerful search function

» offer many self-service features

* provide intuitive navigation

* continue to supply all the rich content that users expect
from the current OPL website

The new kids’ website will be a place where children can
* join the kids’ book club
* publish their own book reviews

* write “lost chapters” to their favourite books
* create their own word games and book quizzes

2009 Annual Report 1



Working with our

service partners

In 2009, OPL initiated and participated in many
sponsorships, events, and partnerships aimed at developing
literacy, and a lifelong passion for reading and the
acquisition of knowledge aided by our service partners,
staff and volunteers. OPL will continue to work on these
and other community initiatives in 2010.

Celebrating our staff and volunteers

OPL’s dedication to service excellence was recognized in 2009 by peers
and our local community for the contributions they made to librarianship,
their community and beyond.

12

Yoannes Birou, a security guard at the Main Library, and Line Gravelle,
Manager, Main Library, received certificates of appreciation from
Centre 507 for their openness to Ottawa’s marginalized population
Marcia Aronson, Manager, Diversity and Accessibility Services, joined
the CNIB Library Board

Melody Andrews, a Homebound Services volunteer, received the 2009
Civic Appreciation Award for Community Activism (Youth)

OPL Foundation established memorial funds to honour library pioneer
Ruth E. Dickinson, volunteer Doug McNab and Rockcliffe Park librarian
Barbara Mirsky

Monique Désormeaux was appointed adjunct professor at the
University of Ottawa School of Information Studies

City Librarian, Barbara Clubb, received the Outstanding Service to
Librarianship Award for 2009 from the Canadian Library Association
(CLA) as well as the Allie Beth Martin Award from the Public Library
Association (PLA), a division of the American Library Association (ALA)

“What a wonderful facility.

| step in the door and am
greeted by a cheery fire,
welcomed by friendly staff
and provided a real selection
of fine reading material. |
particularly appreciate the

web-powered system that
allows me to order any of
the other library holdings
and pick it up right here.
Thank you.”

An OPL user

Ottawa Public Library



Supporting our staff
In the interest of our staff, OPL

* negotiated a new three-year collective agreement with CUPE 503
Library Group
* developed an OPL Health Emergency Plan for the HIN1 pandemic

Recognizing the leadership
of the OPL Board

OPL is proud of the exceptional leadership exhibited by the members
of the OPL Board in 2009.

* OPL Board Chair, Councillor Jan Harder continued as President
of the Canadian Library Trustees Association and as a member of
the executive of the Canadian Library Association (CLA) in 2009

* Councillor Harder was also elected to a two-year term as a
member of the governing council of the Urban Libraries Council
(ULQ). This is the first time that an OPL representative has been
elected to the board of directors

* Councillor Harder and Trustee Pamela Sweet were re-elected for
a two-year term as Chair and Vice-Chair respectively of the OPL
Board

* Four new standing committees were established and detailed
work plans for the Board and each committee were approved
and implemented. Trustee Pamela Sweet served as Chair of
Facilities Planning; Trustee Bernard Clavel served as Chair of
Governance and Audit; Trustee André Bergeron served as Chair of
Finance and Budget; and Trustee Jim Bennett served as Chair of
Performance Measurement

* OPL Board Trustee, Jim Bennett, continued his term at a member
of the board of the Federation of Ontario Public Libraries (FOPL)
and was elected vice-chair in 2009; Trustee Peggy Feltmate
served as liaison to the OPL Foundation Board; Trustee Bernard
Clavel served as liaison to the Southern Ontario Library Service
Trustee Council; Trustee André Bergeron served as liaison to the
Ontario Library Boards Association

2009 Annual Report
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Promoting child literacy

OPL continues to partner with the City of
Ottawa to sponsor 1-2-3 Read with Me, an infant
literacy program designed to promote reading
readiness. Over the course of this long-running
program, public health nurses and midwives
have delivered more than 70,000 reusable cloth
bags filled with information about literacy and
libraries to new parents.

1-2-3 Read with Me is the first stage in the
Library’s Every Child Ready to Read program.
From birth to Grade 1, OPL provides reading
programs that help develop the six pre-reading
skills that children must master before they can
learn to read.

As part of its Every Kid a Card campaign, which
promotes literacy as a key ingredient to success
at school and in life, OPL again partnered with
Child and Youth Friendly Ottawa in its Tools

for Schools program in which Library branches
served as drop-off points for donated school
supplies for local youth.

Ottawa Public Library



Partnering with FOPLA and OPLF

OPL is grateful for the steadfast support of the Ottawa Public Library
Foundation (OPLF) and the Friends of the Ottawa Public Library
(FOPLA). In 2009

* OPLF began development of policies on Gift Acceptance, Donor
Recognition, Sponsorship and Investment

* OPLjoined with FOPLA and OPLF to develop the giving campaign,
| got it at the Library, launched in fall 2009

* OPLF’s premier literary fundraiser, Explore the North, raised funds
for OPL’s Early Literary Spaces

* FOPLA again sponsored Awesome Authors, an annual poetry
and short story contest for youth ages nine to 17. More than
200 young authors participated in the contest and the winning
selections were published in an anthology called pot-pourri 2009

* FOPLA and OPLF together with OPL raised more than $750,000
to enhance and expand resources and services

Contributing to community
initiatives

In 2009, OPL participated in and was recognized for its contributions
to community initiatives to improve quality of life for the citizens of
Ottawa.

* OPL won a ChangeTheWorld Youth Volunteer Challenge Grand
Prize from Volunteer Ottawa

* OPLand Centre 507, a community agency dedicated to serving
Ottawa’s homeless population, continued their collaboration to
provide awareness and sensitivity training to library staff and
to better define means by which the Library can support this
vulnerable community

* The Centennial Teen Advisory Group (TAG) received a $2,500.00
United Way grant for a proposal entitled “Express Yourself @ the
Library” under the Youth Action Project section at the Centennial
Library

* OPL was runner-up for Crime Prevention Ottawa’s annual
Community Safety Awards in the City of Ottawa category for the
Library’s Teen Zones

* Ottawa Public Library staff contributed $37,207 to the United
Way. This was 8% over the Library’s assigned target for 2009

2009 Annual Report

“l use my library card more
than my VISA.”
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Enhancing our

u A key strategic direction for OPL is the maintenance and improvement
of its facilities to anticipate and meet the emerging needs of it

users. Funding for these projects comes in part from the federal and
provincial governments, as well as municipal capital spending budgets.

O In 2009, OPL received $4.725 million in Infrastructure Stimulus Funding
] from all three levels of government to renovate several of its facilities.

Artist’s concept

of new Central
Archives and

OPL Materials
Distribution Centre

Breaking ground for the Central Archives and OPL
Materials Distribution Centre

In October 2009, City of Ottawa officials and OPL broke ground for a new, shared Central Archives and OPL
Materials Distribution Centre. The Ontario Municipal Infrastructure Investment and Initiatives program
allocated $20-million, and City council $18.6-million, to the construction of the facility on vacant land close

to the Baseline Transitway Station and Ben Franklin Place. The new facility, to open in December 2010, will
enable OPL to more efficiently and effectively develop and manage its collection, and automate OPL materials
distribution to branches throughout the system.

Ottawa Public Library




Finalizing plans for a new
library branch in Greely

In fall 2009, the OPL finalized plans for the
construction of a new library branch in Greely.
Construction is slated to begin in summer 2010. The
new 3,000-plus square foot facility, attached to the
Greely Community Centre, will be three times the
size of the present branch. It will be fully accessible,
offer meeting space, additional room for children’s
programming and better parking facilities. Greely

is the fastest growing village within the City of
Ottawa—Ilibrary circulation increased there by 41%
from 2006 to 2009. And from 2007 to 2009, visits to
the branch increased by 109%.

Louise Lalande, project architect,
shares plans with community

Planning for a new
Central Library

OPL reached a major milestone in the development of Ottawa’s
new Central Library when Ottawa City Council approved a location
and $26-million for its purchase. The OPL Board is considering a
downtown site with easy access to transit, pedestrian, and cycle
routes. Plans call for a new multi-purpose facility to serve an
estimated 10,000 visitors a day. In addition to being a downtown
civic landmark, an expanded central library will be a major
community gathering and learning place, serving as the foundation,
nerve centre and technological hub of the entire OPL system.

Planning for a new
West District Library

OPL continued planning for a new West District Library to meet the
needs of the growing population in the west end of the city.

2009 Annual Report 17



In 2009, the Ontario
Municipal Benchmarking
Initiative (OMBI) report
indicated that the cost per
use of Library service at

OPL was $1.63, a decrease
of 4.7% since 2006. This

is the lowest cost per use
among major urban Ontario
libraries, including Toronto,
Hamilton and London.

Improving library facilities
In keeping with the commitment to improve its facilities, OPL

* initiated major renovations at four branches—Alta Vista,
Cumberland (Phase 2), Sunnyside and Vanier

* reopened the Rideau branch following extensive upgrades.
The refurbishment of a heritage building such as the Rideau
branch is an example of OPL’s commitment to maintaining
valuable properties

* installed Teen Zones at the Hazeldean and Beaverbrook
branches, bringing the total number of Teen Zones system-
wide to 21

* improved the Main Library with the completion of a
newcomers’ centre, expanded computer training lab,
expanded and renovated Ottawa Room, modernized
elevators, new seats and carpeting, renovations to the
parking garage, and the creation of wheelchair spaces in the

The Rideau branch, a heritage building, Auditorium

was refurbished in 2009. * made minor updates to the Hazeldean and Vernon branches

* completed major renovations at the Ruth E. Dickinson and
Nepean Centrepointe branches

» piloted the first library depot to provide basic library
services during the renovation of the Sunnyside branch,
which began in 2009 and required the branch to be closed
for several months

Acquiring the first library kiosk in Canada

In 2009, OPL purchased a kiosk, the first of its kind in Canada, to be installed at the Hunt Club-Riverside
Community Centre in spring 2010. The kiosk will dispense books and DVDs to registered OPL cardholders, and
provide library service to an under-serviced area of the City.

18 Ottawa Public Library



Running for health of the library

The Diefenbooker Classic is a charity run that promotes active living
and raises funds for two West Carleton institutions: The Ottawa
Public Library and the Diefenbunker, Canada’s Cold War museum.

In May 2009, more than 300 participants raised in excess of $15,000.
Funds given to OPL are earmarked for service enhancements at the
Carp, Constance Bay, and Fitzroy Harbour branches.

Going Green

In 2009, OPL adopted the recommendations of the Greening

the Ottawa Public Library Report, an environmentally conscious
approach and action plan for OPL. In keeping with the report, OPL
implemented a battery-recycling program at eight library branches
across the city. Residents can drop off spent batteries for recycling
at the Beaverbrook, Carlingwood, Carp, Cumberland, Greely, Main,
Manotick and Rosemount branches.

The OPL Board received Waste Diversion Achievement awards from
the City of Ottawa on behalf of four OPL branches in recognition

of their outstanding recycling efforts. An audit of waste disposal
conducted in the summer of 2009 revealed that the Blackburn
Hamlet, Centennial, Metcalfe and Rosemount branches recycled as
much as 92 per cent of the waste generated at the location.

Celebrating Anniversaries

Several OPL branches and Friends of the Ottawa Public Library
(FOPLA) bookshops celebrated milestone anniversaries in 2009:

* in October, the historic Rideau branch celebrated 75 years of
service and its grand reopening in October following extensive
renovations. FOPLA generously provided funding for new
furniture for the refurbished branch

* the Cumberland branch and the FOPLA bookshop at Cumberland
together celebrated 10 years of service

* the FOPLA bookshop at the Main Library celebrated 25 years of
service

2009 Annual Report

Diefenbooker Classic
participants pass through
the Diefenbunker’s blast
tunnel.
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Increasing

efficiency

OPL is committed to making the most of its
resources and exploiting information technology
to reach maximum efficiency, enhance the library

experience for users, and improve workflow.

Improvement productivity

In 2009, OPL achieved its $618,000 productivity improvement target—a
two-year target achieved in just one year—by implementing many
efficiency improvements, including

“l would like to express

* initiating a Strategic Organizational Review to strengthen capacity my sincere appreciation
for innovation and continuous improvement, staff development for the mobile service that
and service excellence, facilities planning and development, and an is provided by the Ottawa
improved approach to how our business is supported Public Library. Simply put,

* completing a Borrower Services Process Review to identify potential
service improvements and ultimately provide a new service delivery
model

“It is fantastic!” Being
able to order my books
and DVDs online and have
. them delivered into the
Upgradlng teChnOIOgy community (Riverside
South) where I live helps
me out tremendously.

As a senior citizen of
Ottawa this service is

The OPL Board approved a contract with SirsiDynix to upgrade the
Integrated Library System (ILS) from Horizon to the more efficient
Symphony system. The ILS is the backbone of all Library systems and
provides an inventory and searchable catalogue of the Library’s 2.2 :
million holdings, cataloguing, serials, circulation services and acquisition extremely important to
modules. The upgrade, to take place in spring 2010, will help streamline me. Not only to me, but
operations. my wife, my daughter
and my 4 ¥: year old
granddaughter. This service
spans the generations, is
environmentally friendly,
is extremely convenient,
promotes literacy and is the
right thing to do!”

An OPL user
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Increasing self-service

OPL introduced self-checkout machines at the Cumberland and Orléans branches and increased the
number of units at four branches—Nepean Centrepointe, Main, Carlingwood and Ruth E. Dickinson.
The Express units allow users to check out materials themselves.

Express Checkout units at
the Main Library.

Streamlining processes

Materials Delivery Services now moves 60 tonnes of materials every
week, or four million items per year, among library branches. OPL
as a whole circulates more than 10.6 million items a year. To ensure
these materials continue to circulate efficiently, OPL

* improved the loan processes for non-fiction DVDs, music CDs and
magazines

* piloted a DVD Express Collection, which improved customer
service by reducing request lists and allowing more people to
borrow more DVDs sooner

* transferred half of the museum passes, which OPL circulates to
offer families free admission to local museums, into the Express
Collection to provide faster access for users, and added two
new passes — to the National Gallery of Canada and the Renfrew
County Museum - to the collection, bringing the total number of
OPL museum partners to 30

* extended its intergrated library system (ILS) to the Bookmobile,
making a user’s library experience more consistent throughout
the OPL system

2009 Annual Report
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Friends of the OPL

The Friends of the Ottawa Public Library Association (FOPLA) is eminently
confident that our community appreciates the value of the Ottawa Public
Library (OPL), as we see and experience the satisfaction and gratitude of

the community every day.

We listen to the stories of library administration and staff with whom
we work; we hear it from the patrons we meet while working at our
many bookshops within library branches; and we recognize it in the
improvements, programs and services we help fund.

In fact, FOPLA is so convinced that OPL is vital to our community that

more than 320 of our 500-plus members volunteer their time—in excess
of 3300 days annually—to raise more than $300,000 in funds each year, to

advocate for and support those materials and enhancements.
In 2009 FOPLA’s accomplishments included:
* advocating to City Hall to help prevent further cuts to the library

budget during the economic crunch
* supporting Ottawa’s youngest budding authors by funding the

Awesome Authors Youth Writing Contest and publishing the winning

entries in a book called pot-pourri 2009

* supplying more than $27,000 for a Newcomers’ Services Centre to
better help newcomers successfully settle and integrate into their
new home

* providing more than $25,000 in funds for furniture and equipment to
update the design and public programming of the newly-renovated

Rideau Branch

* providing almost $80,000 in local branch wish list funding to provide

enhancements to community branches

Our work came with rewards,
both intrinsic and material. In
2009, FOPLA added several
awards to its collection. In
May, FOPLA learned it had won
the 2009 Gabriele Schreiber
(Random House of Canada)
“Friends of the Year” Award,
which came with $750 in Random
House merchandise for the
Ottawa Public Library along
with a plaque recognizing the
achievement.

Later in the year, FOPLA won
not one, but three Association
of Library Trustees, Advocates,
Friends and Foundations
(ALTAFF) Best Friends Awards
in the Newsletter, Membership
Brochures and Special Project
Publicity categories.

Our fundraising successes also
deserve special recognition.
Our annual Mammoth Used
Book Sale did better than ever,
grossing an incredible $16,980
where most books were priced
at just $0.50 or $1.

We were also able to open four
new used bookshops to raise
additional funds to support
literacy programs and fund
materials not covered in the
regular library budget.

FOPLA held a special author
event in partnership with
University Library Circle of
Friends and the Friends of

the Ottawa Public Library
Association (FOPLA). The literary
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event, Lives and Lessons of Lester Pearson, F ri en d S Of t h e O PL

featured local author, columnist and

journalism professor Andrew Cohen who e

spoke about Lester B. Pearson, the title B O a r O D I r e C t O r S
and subject of his newest book, the latest

in Penguin Books’ Extraordinary Canadians

Series.
Cindy Streefkerk - President
FOPLA also welcomed a new Board Lori Nash - Past-president
of Directors at its June 2009 annual Shirley Felker - Vice-president
general meeting. The new board came Heather Murphy - Secretary
fresh with enthusiasm and set to work Nancy Langdon - Treasurer
quickly with goals to both enhance and Gerry Watkins/Sylvia Barr - Goulbourn/Rideau
promote Ottawa Public Library services Nafisa Malik - Nepean
and programs as well as look internally to Heather Murphy - Kanata
solidify the significant successes of the Colin Plow - Cumberland/Orléans
previous Board and maintain a “healthy” Nancy Shurtleff - Greenboro
FOPLA. Our streamlined and attainable Sterling Doucette - Member at large
plan for 2010 to 2011 was articulated and Janis Sops - Member at large
work has steadily progressed in support of Bill Porter - Member at large
our goals.
Ex Officio
I want to thank all our volunteers for Barbara Clubb - City Librarian
their dedicated and tireless work in 2009. Josephine Norton - OPL Liaison

| cannot say enough to recognize the
FOPLA volunteers who make all of these
activities and enhancements possible.

| also wish to thank staff members

Marie Petersen and April Duffy for their
continued commitment; OPL staff who
are so supportive of our efforts; the OPL
Foundation for our ongoing and mutually
beneficial relationship; and, as always, the
OPL for being a friend.

(Y

Cindy Streefkerk, President

Awesome Authors Youth Writing Contest winners

s i Loty / L’Association
Ottawa Public Library < ’ :
Association . des am 'S. de /a,
Bibliotheque publique d’Ottawa
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OPL Foundation

2009 saw the Ottawa Public Library Foundation (OPLF) take several
important steps forward.

In May, the British High Commissioner, His Excellency Anthony Carey,

and his wife, Clare graciously hosted an evening for some of Ottawa’s
most prominent philanthropists, giving them a preview of the plans for
developing our new Central Library. The feedback from our guests was
very enthusiastic. The Foundation will continue to host these information
events, which hold the key to cultivating relationships with prospective
donors and supporters.

In that same month, the Foundation partnered with the Diefenbunker
Museum to hold the annual Diefenbooker Run, which raised funds for
west-end branches of the OPL, and for Canada’s very own cold war
museum. Alliances with other charities, and innovative collaborations
with strategic partners will continue to be important to the Foundation’s
growth.

Our relationship with the Friends of the Ottawa Public Library Association
(FOPLA) grew stronger yet. In Fall of 2009, the Foundation and FOPLA
launched the “I Got It At the Library” campaign, a marketing initiative
designed to encourage library-goers to support the OPL, by making a
donation through the Foundation, and/or volunteering with the Friends.
Banners, posters, bookmarks and brochures were distributed throughout
all 33 branches, spreading the word about our two great organizations.

During this year, the Foundation welcomed four new Board members:
Jane Beaumont, a consultant in library management; Doug Mclarty, a
chartered account with MclLarty & Co; John Dennison, a senior advisor
with the Citizenship and Immigration Canada; and JC Sulzenko, a noted
children’s author. Diversifying our Board membership, in order to better
represent a cross section of our community, remains a priority.

Our Foundation staff grew

by one, with the addition of
Heather Maclachlan, a successful
businesswoman-turned-
fundraiser, who joined us to help
manage our literary evening, and
who is now focused on piloting
major gift initiatives with the
OPLF. Moving into 2010, the
Foundation hopes to continue
to invest in its infrastructure,
adding much needed new talent,
technology and resources.

The Foundation capped off the
year in style, at our Explore the
North literary evening, which
attracted nearly 400 guests

to the Canadian Museum of
Civilization. The evening featured
award-winning authors Elizabeth
Hay (Late Nights on Air) and

Ken McGoogan (Race for the
Polar Sea) in conversation with
moderator and author Charlotte
Gray. Other entertainment
included a tour of the museum’s
exhibit Profit and Ambition:

The Canadian Fur Trade, Inuit
throat singers, folk songs, a
display of northern photographs
and a silent auction and raffle.
Proceeds from the event are
being used to support OPL’s
Early Literacy Spaces initiative.

Finally, we recorded the largest
gifts ever received by the
Foundation, on behalf of the
Ottawa Public Library, namely
two bequests—one from the
estate of Evelyne Laishley, the
other from the estate of James
Kowcz—totalling more than
$1.1 million. These funds have
been endowed, and the interest
from the principle will be used to
support programs, services and
collections at OPL.
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Planned gifts—made through estates,
insurance policies, stock, charitable
annuities, and other vehicles—hold
enormous potential for the Foundation.
As we move forward, the Foundation will
continue to promote this special type of
giving, which quite often allows ordinary
people to make extraordinary gifts.

On the horizon in 2010 looms news of the
impending purchase of the land for the
new Central Library. A capital campaign,
organized by the Foundation in support
of this new facility, won’t be far behind.
OPLF is already working quietly behind
the scenes, assembling its team of
fundraisers and strategic partners. The
purchase of the land for the new Central
Library will signal to the community that
the OPL is ready to take the next steps

in its evolution. Finding individuals and
organizations who share our vision of the
future will be our next great challenge.

To our donors, sponsors, friends, and
partners, we owe an immense debt of

gratitude. Thanks to all of you who helped
to make 2009 a tremendous success. The

year 2010 promises to be exciting, filled
with opportunities and growth. We hope
we can count on your continued support.

Howard Whittaker, Chair

Ottawa Public Library
Foundation .
Fondation de Ia

OPL Foundation
Board of Directors

Howard Whittaker - Chair

Hunter McGill - Vice-Chair

Doug Mclarty - Treasurer

Philip Shaer - Secretary

Jane Beaumont - Member

Marc Binavince - Member

John Dennison - Member

Councillor Peggy Feltmate - Member

Lori Nash - Member

Cindy Streefkerk - Member (FOPLA Representative)

Ex Officio

Barbara Clubb - City Librarian

Gerard Seguin - Chief Development Officer
Tony Westenbroek - OPL Manager Liaison

Staff
Heather Maclachlan
Anna Tjepkema

Explore the North literary evening
(Charlotte Gray, Ken McGoogan, Elizabeth Hay)

Bibliotheque publique d’Ottawa
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Financial statements

20009

Revenues (in dollars) 2009

City of Ottawa BPICEIMCZIN 34,652,138
Fines and Other Fees ORI 1,642,344
Province of Ontario PRI E 1,438,457

Other 580,355

Rental Income 492,828 522,657
Government of Canada 210,751 134,660
9,000 0
(152,063) 181,629

Interest Income

Surplus (Deficit) of Revenue
over Expenditures
Total Revenues COSPEALYA 39,261,723

Expenditures 2009 2008
Salaries and Benefits 27,972,956 | 27,201,588
Library Materials 4,897,164 | 4,501,714
Purchased Services 886,231 957,907
Materials and Supplies 631,814 413,825
Program Facility Costs 3,383,002 | 3,453,661
Transfer of Capital Reserves 2,557,000 | 2,471,000
Total Expenditures 40,328,167 | 39,261,723

Tracking library statistics

Statistics 2009 2008
Population 908,390 898,150
Number of library visits 5,005,050 4,802,150
Items borrowed 10,692,133 | 10,429,478
Items used in the library 2,415,200 2,021,700
Electronic visits 6,309,886 5,783,839
Books and materials in the OPL collection 2,245,266 2,242,165
Electronic databases 84 85
Reference and information questions answered 637,000 663,750
Programs offered to children, teens, and adults 9,950 9,687
Number of people attending OPL programs 195,317 199,409
Number of public workstation sessions 937,294 947,499

Total uses 27’569)674 25;2347978
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Acknowledging our

donors

Estate

Estate of James Kowcz
($300,000)

$20,000+

gordongroup Marketing +
Communications
Leacross Foundation

$10,000 t0 $19,999

The Ottawa Citizen

Rockcliffe Park Residents
Association

TD Bank Financial Group

$2,500 t0 $4,999

Canada Internet Registry

Association (CIRA)

Canadian Video Services Inc.

Charlesfort Developments Corp.

Doherty & Associates Ltd.

Dollco

Government of Canada GST

Hydro Ottawa Holdings Inc

IBI Group Architects

Minto Group Inc.

Mosaid Technologies Inc.

Pat Flesher Furs

Plasco Energy Group Inc.

The Polar Group

United Way

West Carleton Physiotherapy
and Sports Injury Clinic

Whitehots

$1,000 to $2,499

Brazeau Seller LLP
Breneck Technical Services
Community Foundation
of Ottawa
Mr. Harold Geller
Mr. and Mrs. Nelson Kopustas
Ms. Maureen Llanos
Mr. Hunter and Mrs. Jane McGill
Ms. Lori and Mr. Lorne Nash
RBC Foundation
Royal Bank of Canada
Waste Management
Mr. Howard Whittaker and
Ms. Lee-Ann Scott
Mrs. June and
Mr. Sam Woodend

2009 Annual Report

$750 t0 $999

Ms. Marcia Aronson
Ms. Barbara Clubb and
Mr. Kevin Burns
Kanata Hazeldean Lions Club
Water & Earth Science
Associates

$500 to $749

Mr. Edward Brado
Carp Agricultural Society
Ms. Shannon Day-Newman and
Mr. Don Newman
M™ Monique E. Désormeaux
Mrs. Sheila and Mr. Paul Jenkins
Mrs. Edna King
Mr. Zein and
Mrs. Héléne Kurniawan
Nelson Water Systems
Scotiabank
YM-YWCA

$250 to $499

Ms. Paula and
Mr. Manny Agulnik
Ms. Catherine Aitken
Altar Guild of St. Columba
Ambassador Realty Inc
Mr. Philip and Mrs. Diane Anido
Mr. Rob Ashe and
Ms. Sandra Herrick
Ms. Trish Ault
Mr. Richard Beattie and
Mr. Ted Gale
Mrs. Jane and
Mr. Colin Beaumont
Ms. Susan Bell and
Mr. Russell Banta
Mrs. Michelle and
Mr. Thomas Benson
Ms. Maureen Boyd and
Mr. Colin Robertson
Mr. William and Mrs. Jane Breen
Ms. Wendy Bryans and
Mr. Jeffrey Simpson
Ms. Catherine Burns and
Mr. Gordon Peeling
Mrs. Beverly and
Mr. Richard Chataway
Ms. June Chen
Cistel Technology
Mrs. Jane and Mr. Tom Clark
Ms. Elaine Condos and
Mr. lan Macredie
Mrs. Barbara and
Mr. Dudleigh Coyle
Mr. John and Ms. Anne Curtis
Mr. and Ms. Thomas d’Aquino

Mr. William and
Mrs. Pamela Delworth
Mrs. and Mr. Dingle
Mrs. Jane and Mr. Peter Dobell
Ms. Deborah Duffy and
Mr. Glen Bloom
Emond Harnden LLP
Ms. Elaine Feldman
and Mr. Andrew Caddell
Mr. Bill Fleury
and Ms. Sheryl Kennedy
Mr. Thomas Foster and
Mrs. Lili-Ann Renaud-Foster
Fotenn Consultants Inc.
Mr. Watson Gale and
Mrs. Carol MacLauchlan-Gale
Mr. Leon Gluzman
Mrs. Lynn and Mr. John Graham
Mrs. Nan and Mr. Tony Griffiths
Ms. Beatrice Hampson and
Mr. Alexander Mackenzie
Mr. Doug Hardy and
Ms. Gina Nepomuceno
Ms. Elizabeth Hay and
Mr. Mark Fried
Heenan, Blaikie
Management Ltd.
Ms. Barbara and
Dr. Richard Herd
Mrs. Barbara and
Mr. Michael Hicks
Mrs. Beverley and
Mr. Peter Hyde
Ms. Alison and Mr. Brian lvey
Karson Kartage & Konstruction
Dr. Danford G. Kelley
Ms. Inez Kettles and
Mr. Johannes Hill
Ms. Barbara Levine and
Mr. David Spring
Library Services Centre
Mrs. Joy MacLaren
Ms. Anne F. Maheux and
Mr. Greg F. Hill
Mr. Anthony Manera
Mr. and Mrs. Anthony Maxwell
Ms. Carolyn McAskie and
Ms. Sylvia Spring
Ms. Hilary McCormack and
Mr. Victor Duret
Mr. Patrick McGarry
Ms. Margaret and
Mr. James Mitchell
Mr. Sean Moore and
Ms. Anne Carlyle
Mrs. Joanne and
Mr. Robert Nelson
Mrs. Jill and Mr. Cedric Nowell
Ms. Sherrill Owen and
Mr. John Edwards

Ms. Morna Paterson
Mr. Robin Ritchie
Ms. Anne and
Mr. Douglas Rutherford
Mrs. Lisa and Mr. Brent Sadler
Ms. Leslie Scott
Mrs. Mary Anne and
Mr. Sandy Smallwood
Mrs. Helen and Mr. Erik Spicer
Sport 4 [ New Balance
Ms. Kathy Stewart and
Mr. Bill Neil
Ms. JC and Mr. Andrei Sulzenko
Trinity Development Group
Ms. Barbara Uteck and
Mr. Graham Fraser
Ms. Jean and
Mr. Richard Van Loon
Vice, Hunter, Labrosse
Mr. Christopher and
Ms. Anne Waddell
West Carleton
Medical-Dental Centre
West Carleton Review
Mrs. Shirley Westeinde
Ms. Beverly Westman
Mrs. Sheila Williams
Mrs. Suzanne and
Mr. Hugh Williamson
Mrs. Christine and
Mr. Murray Wilson

$100 to $249

Mr. Matt Abbott
Ms. Lorna M. Adcock
Ms. Diana Ainslie
Ms. Anne Alper
Ms. Susan Annis
Mr. Gavin D. Arbuckle
Mr. Julian Armour
Mrs. Susan and
Mr. Craig Athrens
Ms. Irene Aubrey
Mrs. Julie and Mr. Ted Baldwin
Mr. lan Balsom
Ms. Christine Banfill and
Mr. Andrew Macdonald
Ms. Ruth Baribeau
Mr. Patrick and Ms. Helene Barr
Mrs. Cynthia Baxter
Bishop John Baycroft
Ms. Paulette Bedrossian
Ms. Cathy Beehan
Mrs. Ruth and
Mr. Wolfgang Bernert
Mr. Marc A. Binavince
Ms. Jane and Mr. Richard Bower
Ms. Janet Bradley and
Mr. Paul Blanchard

Errors and omissions can occur.
Please contact the Foundation with
any corrections, or if you wish to
remain anonymous.

27



$100 to $249

Mrs. Betty E. Bradley
Mr. Roland Breton
The Honorable Ed Broadbent
Mr. Michael Brock
Mr. Robert C. Brown
Mr. Joseph and
Mrs. Mary Bryant
Ms. Carolyn Buchan
Mr. Harold Burnham
Ms. Christina Cameron
Mr. Allan Cameron
Mrs. Judith and Mr. Paul Capello
Carp Family Dentistry
Mr. Bruce Carr-Harris
Ms. Lyse Champagne
Ms. Barbara Charlebois
Mr. Gordon T. Cheeseman
Mrs. Jocelyn Chiasson
Ms. Denise Chong
Mr. David Clendenning
Mr. E.P. and Ms. Julia Cockshutt
Ms. Edith Cody-Rice
Mr. Joseph and
Ms. Anita S. Comeau
Ms. Rowena Cooper
Ms. Susan Coté
Ms. Eleanor Cox
Ms. Camille Croteau
Ms. Beryl Cullum
Mr. Fred Daniel
Mr. Peter Dawson
Mr. Stuart and
Mrs. Morley Dawson
Ms. Barbara De Ruyter and
Mr. Greg Vickers
Deka Home Building Centre
Mr. John Dennison
Mrs. Norah S. DesGroseilliers
Mr. Ralph Thomas Despres
Diefenbunker -- Canada’s
Cold War Museum
Ms. Wendy Dion
Mr. David and Ms. Chris Dodge
Mrs. Silloo Dubash
Ms. Diana B. Earle
Ms. Mary Fiegehen
Mr. Richard Fleming
Mr. Dennis and
Mrs. Brenda Forcese
Ms. Helen M. Foster
Ms. Gloria Christine Fox
Mr. John and Mrs. Kim Francis
Mr. James Fraser
Ms. Barbara and
Mr. Victor Gaizauskas
Ms. Helen and
Mr. Frederick D. Gault
Mr. David Gavsie
Ms. Carol Gibson

Ms. Mary and Mr. Thomas Glen
Ms. Mindy Goldman and
Mr. Bruce Jamison
Mr. Allen and Mrs. Lois Grant
Ms. Line Gravelle
Mr. John Greenwood
Ms. Susan Gregson
Miss Susan Groundwater
Ms. Yvette Hackett
Mr. Charles R. Hall
Ms. Janis L. Hall-Lussier
Ms. Jean Hamm
Miss Helen Hanlan
Councillor Jan Harder
Ms. Helena Hardy
Ms. Mary and Mr. Paul Harker
Mr. William A. Hart
Mr. George L. Haynal
Mrs. Donna and
Mr. George Haynal
Mrs. M. Laurice and
Mr. John Henry
Mr. Ross and
Mrs. Adair Heuchan
Mr. Thomas Hillman
Mr. Brian and
Ms. Marsha Hodgson
Mr. Robert Honeywell
Mr. Daniel Loucks Houghton
Dr. Frederick and
Mrs. Alice Hunt
Ms. Sarah Jennings
Mr. Roger Jones
Ms. Andrea Jones
Ms. Diane Kampen
Mr. Steve Kanellakos
Mr. Patrick Kavanagh
Mrs. Lorna Kettles
Ms. Kathryn Kingston
Mr. David and
Mrs. Diana Kirkwood
Ms. Susan Kringold
Mr. Rob Lavery
Mr. Arthur Lawrence
Mr. John Lebrun
Ms. Lai-Ling Lee
Dr. Maurice Lemieux and
Mrs. Fay Norman-Lemieux
Mr. Andrew Lieff
Loch March Golf and
Country Club
Dr. Donna C. Lougheed
Mr. James and Mrs. Audrey Luff
Mr. Adrian Lungu and
Mrs. Smaranda Lungu
Miss Frances B. MacDonnell
Mr. William MacDougall
Ms. Jean MacGregor
Ms. Heather Maclachlan
Mr. Donald and
Ms. Heidi MacLean

Ms. Beatrice and
Mr. Tom Mascaro

Ms. Carole J. Massicotte

Ms. Margaret Maxted and
Ms. Patricia Logan

Ms. Elaine Maynard-Lloyd

Mr. Jim and Ms. Sandra McArdle

Ms. Moira McCaffrey and
Mr. David Dorken

Ms. Danielle McDonald

Mr. Douglas McLarty

Ms. Carolyn McMaster

Mr. Carl H. McMillan

Ms. Leana McNeil

Ms. Helen McRobbie

Ms. Vicki Metcalfe and
Mr. Dennis Orchard

Mrs. Ruth and Mr. Arnon Miller

Ms. Kassie Mitchell-Leibl

Mr. Warren Mizener

Ms. Margot Montgomery

Ms. Kelly J. Moore

Mr. Andrew R. Moroz and
Ms. Louise R. Desforges

Ms. Karen Mosher

Ms. Tracey Mosley

Ms. Corrine Motluk

Ms. Heather Mount

Ms. Laura K. Muldoon

Ms. Nora Murchison

Mr. Michael Murphy

Mr. Donald and
Mrs. Phyllis Mutch

Ms. Lila Nathans

Ms. Irene Nesbitt

Ms. Claire Nippard

Ms. Mary E. Nixon

Ms. Carol Nixon

Ms. Frances O’Brien

Ms. Sarah Onyango

Mr. Patrick Orr

Mr. Richard and Mrs. Inge Page

Mrs. Renée Paré

Ms. Flora E. Patterson

Mr. Dan Pearlman and
Mrs. Jane Ellens

Ms. Mary Pearson

Ms. Michelle Peel and
Mr. Alan Yeadon

Mr. Chip Pitfield

Ms. Hélene Platt

Ms. Gwendolyn Pollet

Mrs. Roberta Pollock and
Mr. Sidney Pollock

Ms. Ada Proudfoot

Dr. Victor Rabinovitch and
Ms. Miriam Bloom

Mr. Peter Rainboth

Ms. Donna Randall

Ms. Diane Riley and
Mr. Roger Gaudry
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Ms. Lise J. Scott
Dr. Marianne Scott
Mr. Gerard Seguin and
Ms. Susan Callan
Mr. Michael and
Ms. Susan Shenstone
Mrs. Doris M. Smith
Ms. Maria Somjen
Mr. Tim and
Ms. Christine Sparling
Ms. Helen and Mr. David Spence
Ms. Joan Spice
Ms. Donna St. James
Ms. Linda Standing
Mr. Richard Stark
Ms. Wendy Stark
M™ Anne E. Stevens
Mr. Conrad and
Mrs. Carole Stoltz
Ms. Susan Storey
Mrs. Nan B. Sussmann
Ms. Alice Tam
Mr. Chris and
Mrs. Rose Templeton
Mr. Robert Tennant
Mr. Francois Théoret
Mr. Dave Thomas
Ms. Jeannie Thomas and
Mr. James Hill
The Toronto-Dominion Bank
Mr. Edgar and Mrs. Marie Venne
Mrs. Jane M. Venus
Dr. Shailendra Verma
Mr. Wynn Walters and
Mrs. Mary Margaret Walters
Mr. Doug Ward and
Ms. Terry Richmond
Mr. Harold and
Ms. Mary Waterman
Mrs. Sheila Waugh
Mr. Daniel and
Mrs. Rosemary Way
Mr. David and
Mrs. Deborah Weinstein
Mr. Tony Westenbroek
Mrs. Barbara A. Wilker
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Dr. Orville and
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Ms. Jane Yaraskavitch
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